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How does it meet the
needs of public
employees?

You’re invited to
see the new
way Quality
works at the

Event

How is it 
different?

Tuesday, March 22, 2005
9:00 a.m. – 2:00 p.m.

Riffe Center – 31st Floor – 77 S. High Street 
COLUMBUS

A great
opportunity for

networking and
learning about

new quality
ideas. 

Have some fun
and celebrate

the state
employees who
have performed
quality work for

10 years and
counting –

employees like
YOU!

9:00 a.m. Networking

10:00 a.m.Opening Remarks:
Ronald C. Alexander, President OCSEA
Neva Terry, ODJFS-Performance Ohio
Casey Mackert, Ohio Partnership for Excellence
Ellen Nasner, Ohio Certified Public Managers
Bruce Wyngaard, OCSEA

11:00 a.m. Workshops
• How “Performance Ohio” links to Quality
• Ohio Partnership for Excellence – Making it Work for You
• Quality 2005 – Governor’s Initiatives

Noon Lunch and Table Discussions (Lunch provided)
“Celebrating Us”, Door Prizes, Evaluation

(*This event does not require leave time but arrangements should be made with a supervisor to
assure operational needs are met.)

To register go to www.ocsea.org/quality,  
or call Sandy Trout at 1-800-969-4702, ext. 2614

Agenda
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