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The Pathways to Excellence events are
gatherings created to recognize and
celebrate quality improvements in
government service. Come join us as
we roll out the red carpet for state
employees 

Workshop themes include:
• QUALITY TOOLS
• IMPROVING CUSTOMER SERVICE        
• OHIO ADMINISTRATIVE

KNOWLEDGE SYSTEM (OAKS)
• FUTURE of PUBLIC SECTOR WORK

All state employees are invited!

Tuesday, July 19
OCSEA
390 Worthington, Road, Westerville, OH
8:30 a.m. - 3:00 p.m.
To register, go to www.ocsea.org/quality
(This event does not require leave time but arrangements must
be made with a supervisor to assure operational needs are met.)

A SPECIAL EVENT FOR
ALL STATE WORKERS...

Pathways to
Excellence

LUNCH will be
provided!

To register: go to
www.ocsea.org/quality


