CONFERENCE

7%

The Commiittee for Minority
& Community Affairs
24th Annual Conference

FRIDAY, e, 12,

5:30 - 8:30 p.m. Early Conference Registration [
8 p.m.- 10 p.m. Salsa Dance (Salon 1&2) a7 [inte —
8:30 p.m. - Midnight  Hospitality: District Council 7 i bt -
SATURDAY, =, 13, SATURDAY, [, 13,
. ’ . (CONTINUED) 7
7:30-10am. Conference Registration 4:30 6:30 pm. BREAK
9:00 a.m. Conference Opening: P .
Michelle Hunter, CMCA Chair 6:30 - 7:00 p.m. Rgceptlon (cash bar)
7:00-8:30 p.m. Dinner
9:15-9:20a.m. Pledge of Allegiance and Invocation: Invocation: Annie Person
Jerry Lugo i '
) ) ) Speaker: Joseph Robinson, Jr.,
9:20-9:25am. “Lift Every Voice and Sing” Author, Deacon, Retired
Carrie Johnson State Employee PENNDOT,
9:30-9:45a.m. Welcome to the City:
Independence Fire Chief Peter J. Nelson 8:30 p.m.-Midnight ~ Black & White Gala Dance:
9:45- 1020 am. Remarks: OCSEA President Bruce Thompson - DJ

10:20 - 10:50 a.m.

Eddie L. Parks

Speaker: Kory Weldy,
Haitian Earthquake Relief Coordinator

9:00 p.m. - Midnight

Hospitality: District Council 7

SUNDAY, [relb. 141,

Noon - 1:30 p.m. LUNCH 8:00-8:10a.m. Program Opening: Michelle Hunter,
Invocation: Tommy Jones CMCA Chair .
Speaker: Terrance McClain, Invocation: Carrie Johnson
New Vision Global 8:10-9:15am. Breakfast Buffet
1:30- 2:00 p.m. BREAK - time to visit vendors, etc. 9:15-9:30am. Remarks: Chris Mabe,
2:00-3:00 p.m. Workshops to choose from: OCSEA Vice President
Next Wave 9:30-9:45a.m. Remarks: Kathy Stewart,
Aryeh Alex, Internal Organizer/Political OCSEA S?cretary—Treasurer
Mobilization Manager 9:45-10 a.m. Raffle Prizes
Leadership . 10:00 - 10:30 a.m. Closing remarks: Michelle Hunter,
Deborah Bailey, Staff Representative CMCA Chair
4 is the new 30: Strategies for the next
level of customer service excellence.
Tiffany Jackson
3:00-3:30 p.m. BREAK- time to visit vendors, etc.

3:30-4:30 p.m.

REPEAT WORKSHOPS ‘

tp iy
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Certified Quality Manager I
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COMMITTEE FOR MINORITY
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