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Paul F. Clark believes union leaders should take advantage of the valuable discoveries 
made in behavioral science, and, in Building More Effective Unions, he offers a straight-
forward account of how they can do so. The second edition provides an updated dis-
cussion of important lessons behavioral science holds for labor organizations. It also 
provides new examples of how unions and their leaders have benefited from putting the 
principles outlined in the first edition into practice.

“Building More Effective Unions succeeds at linking behavioral research findings to the practi-
cal problem of increasing participation. It will therefore prove useful to academics studying 
this pervasive problem and union practitioners working to improve their organizations.”

—Industrial and Labor Relations Review  

“Building More Effective Unions is full of first-rate, evidence-based, practical information on how to engage members in ways that build 
greater commitment and loyalty to the union. Every union would benefit from the ideas in this excellent book.”

—Mary Lehman MacDonald, Director AFT Healthcare

“I have used the book in over 
fifty courses and sections and 
will continue to use it often.”
—Greg Giebel, First Provost, National Labor College

For additional information & Bulk Discounts:
Robin Coleman

Phone  607-277-2338 ext.258 • Fax  607-277-2397
E-mail  rwc76@cornell.edu

Order Form

Name

Address

City State Zip

Quantity Total $
New York Residents add 8% sales tax

Canadian Residents add 7% GST
P & H

Domestic & Canada $6 for  first book, $1 each additional
Foreign Residents $7 for first book, $3 each additional

Grand Total $

Account Number

Signature

Expiration Date

Daytime Phone

Check Visa MC Am Ex Discover

**Account number, Expiration date, Signature, and Phone number must accompany charge orders**

Mail completed order form, with payment, to:
Cornell University Press

P.O. Box 6525
750 Cascadilla Street

Ithaca, NY  14851

Ideal for union education programs, 
workshops and conferences!


