General Questions?
Check with your agency’s
human resources office or con-
tact a customer service repre-
sentative at the State of Ohio’s

ID Protection Call Center:
PHONE: 800-267-4474 and

877-742-5622
WEBSITE:
www.ohio.gov/IDprotect

How to protect your
children

The stolen information
included data related to
dependent children. Be aware
that Debix does not work for
children.

You can take action by con-
tacting each of the three credit
reporting agencies to request a
credit report on the child.

You may be able to do this
by calling the bureaus at the
toll-free numbers (left). Follow
the cues for “fraud” on the auto-
mated phone systems. Be pre-
pared to provide your child’s
name, Social Security number
and other requested informa-
tion.The phone systems will
probably give you a response of
“no file found” or “information
does not match.”This is good
news because it shows there is
no reported credit activity
involving the child’s personal
information.

Follow up by writing to the
credit bureaus. Report the sus-
pected identity theft and ask
them to confirm in writing that
they have no file on your child.
Sample letters are available at
www.ohio.gov/IDprotect [
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